
RESUME
Name: UDHAYACHANDRAN. M
Address:  No 5. Pilliyar kovil 1st street, Perungudi Chennai-96

Mobile Number: 7550270689
Email Id: karthikudhaya96@gmail.com
OBJECTIVE     
To get a job that can provide challenges. I believe that I would be the most effective in organization that trust me with responsibility and provides opportunity to learn and grow.

ACADEMIC PROFILE
Graduation - B. Com
Institution                     :  D.B Jain College 

Year of Passing             :  2007  
EXPERIENCE
NEBULA INFRASPACE LLP:

· Designation: Assistant Manager Sales and Marketing 
· Period of Working: June 2017 to till date

Duties and responsibilities:
· Collecting 20% of apartment cost


· Identifying and developing channel partners

· Co-ordination with CRM for customer documentations updating in ERP.

· Develop and update client related reports.
· Ensure outstanding customer satisfaction by maintaining strong working relationships.

· Handle client issues throughout the implementation life cycle in a timely and accurate fashion.
· Closing out the sale agreement and Booking process.

· Responsibility of meeting channel partners and thereby open lateral routes for lead generation.
· Schedule and conduct status meetings with appropriate development resources and customers.
· Generating sales through customer referrals

· Managing client relationships to build a reputation for excellent service and generate repeat business.

· Identify and develop problem-solving methodologies to resolve customer issues.
COMPUTER AGE MANAGEMENT SERVICES PVT LTD
· Designation 
: Processing Officer

· Period of Working: Jan 2014 to May 2017

Duties and responsibilities: Process (Mutual fund process)
·  Handling brokerage related work and systematic in mutual fund.

· Reviewing Banking and Reconciliation MIS and reports.
· Responsible for monitoring and tracking unclear purchases and unreconciled credits on a daily basis.

KANSAI NEROLAC PAINTS PVT LTD
· Designation 
          

: CRE (Sales)
· Period of Working          

: June 2011 to Dec 2013


Duties and responsibilities:
· Building long-term relationships with key clients.

· Creating sales plans to generate revenue.

· Ensuring all Premium Service orders were completing in a timely manner.

· Handling Distributor sales and coordinating with the customer.
· Handling sales, preparing purchase MIS and preparation of production report for client.
NITTANY CREATIVE SOLUTION
· Designation 


: MIS Executive.

· Period of Working 

: April 2010 to August 2010

Duties and responsibilities:
· Prepared Monthly reports and accurate statistics for HR Function as per the 
required deadlines.
· Handling a large database, Analyzing & preparing reports

· Data Consolidation, Data Manipulating& Data Compiling, Data Cleansing, Data Crunching.

· Generate daily/ weekly/ monthly Sales (Primary and Secondary) Target Achievement Report

· Prepared presentations, Graphs and analytical reports
· Maintaining reports/documents & update on MS EXCEL

FIRST SOURCE LTD
· Designation 

: Customer Support Senior Associate (Airtel Process)                   

· Period of Working
: June 2008 to April 2010



Duties and responsibilities:
· Call Handling from Customers and resolving the issues.
· Supporting the Query and Solving their issues
· Debit Card & ECS, SI Payment Posting to Customer Account. 
· Daily Reconciliation of Payment Report, Sale MIS preparation, MIS for client requirement and Analytic Report Preparation.


Back End Tools:
· MS Excel,
· MS Access 
· Ecrm and Icrm, 
· Sap (Oracle Application)
· ERP & Spade Software
PERSONAL DETAILS:
Father Name                             : A.G.Mani


Date of Birth             

   : 14-Sep-1986

Gender                      

   : Male

Nationality                 
    : Indian 

Languages Known     
    : English & Tamil

Declaration:

 
I assure you that all the above details are true to the best of my knowledge and belief.
Place   : Chennai.








Signature

Date    : 





                                       Udhayachandran. M
